B6.5

1. The Telephone Company will train the LETS operators in
the physical operation of the teletype machine. This is nor-
mally done before the start of service if the equipment is
on the customer's premises. Retraining may be arranged
for by calling the teletype consultant (collect) at a num-
ber given to you by the telephone company.

B6.6    Maintenance:.

1.    CPSC:  Centralized Plant Service Center.

2.    CPSC is a centralized reporting center for all law enforce-
ment   teletype   customers   having   critical   special service
circuits. CPSC will operate on a twenty-four hour, seven
day per week basis.

3.    If you discover that your machine is out of order notify
another teletype user on your circuit by radio, and request
that they notify all users on your circuit that your ma-
chine is out of order. As soon as your machine is back in
order,  notify  all  stations on your circuit  that  you are
back in service.

4.    It is your responsibility to supply and change paper and
ribbon when needed.

5.    Notify in advance all stations on the network that your
teletype will be out of service when it is necessary to:

1.    Change paper

2.    Change ribbon

3.    Make a routine maintenance check

6.    When the above work is completed send another report
that your machine is back in service. Failure to do so may
result in your department missing a message. DO NOT
USE SHORT-CUTS.

7.    The Telephone  Company  will  inspect  and  service your
teletype machine periodically.

B6.7    Permissible Communications:

1. Your teletype machine is leased by your department for
communications essential to the official business of your
department. Communications of a personal nature be-
tween operators (non-departmental business) is forbidden.
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